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Policy Statement

The City of Richmond, Indiana as a recipient of Federal Transit Administration (FTA) grant dollars either directly from FTA or through the Indiana Department of Transportation (INDOT) will comply with the Title VI of the Civil Rights Act of 1964 (42 U.S.C. 2000d) and the U.S. Department of Transportation implementing regulations.


Title VI Plan Elements 

The City of Richmond, Indiana Title VI plan includes the following elements:

	
1. Evidence of Policy Approval

2. Notice to the Public

3. Complaint Procedure

4. Complaint Form

5. List of transit related Title VI Investigations, Complaints and Lawsuits

6. Public Participation Plan

7. Language Assistance Plan

8. Minority Representation Table and Description

      Note: Additional materials will be attached, if required.






City of Richmond, Indiana TITLE VI Notice to the Public 

The City of Richmond, Indiana’s Notice to the Public is as follows:
	

Notifying the Public of Rights Under Title VI

THE CITY OF RICHMOND, INDIANA GUARANTEES

· The City of Richmond, Indiana operates its programs and services without regard to race, color, religion, sex, sexual orientation, gender identity, or national origin in accordance with Title VI of the Civil Rights Act.  Any person who believes she or he has been aggrieved by any unlawful discriminatory practice under Title VI may file a complaint with the City of Richmond’s Human Resources Office.

· For more information on the City of Richmond, Indiana civil rights program, and the procedures to file a complaint, contact 765-983-7244, (TTY 800-743-3333); email in subject line Title VI Complaint to sroberson@richmondindiana.gov ; or visit our administrative office at 50 North 5th Street, Richmond, IN 47374.  For more information, visit www.richmondindiana.gov 

· A complainant may file a complaint directly with the Federal Transit Administration by filing a complaint with the Office of Civil Rights, Attention: Title VI Program Coordinator, East Building, 5th Floor-TCR, 1200 New Jersey Ave., SE Washington, DC, 20590.

· If information is needed in another language, contact 765-983-7244.
Si se necesita informacion en otro idioma de contacto, 765-983-7244.





The City of Richmond, Indiana Notice to the Public is posted in the following locations: (check all that apply)

· Agency website [www.richmondindiana.gov]
· Public areas of the agency office (common area, public meeting rooms, etc.)
· Inside vehicles
· Rider Guides/Schedules
· Transit shelters and stations
· Other, _Central Parking Garage________________




Roseview Transit
Transporte Público de la ciudad de Richmond
Noticia Pública de Derechos bajo el Título VI de la Ley de Derechos Civiles de 1,964
 RoseView  Transit opera sus programas y servicios sin tomar en cuenta la raza, color o nacionalidad en acuerdo con el Título VI de la Ley de Derechos Civiles de 1,964. Cualquier persona crea que haya sido agraviado (a) bajo alguna práctica ilegal discriminatoria bajo el Título VI puede hacer un reclamo con Roseview Transit.
Para información acerca del plan de derechos civiles de Roseview Transit y los procedimientos para presentar un reclamo o queja, contactar Sue Roberson por teléfono al (765) 983-7244, por email a sroberson@richmondindiana.gov ó visitando nuestra oficina en 401 South Q Street, Richmond IN 47374. Para más información, visita: http://richmondindiana.gov.
El interesado  puede también presentar una queja directamente con la Administración Federal de Tránsito a:
OFFICE OF CIVIL RIGHTS
Attention: Title VI Program Coordinator
East Building, 5th Floor-TCR
1200 New Jersey Avenue, SE
Washington, DC 20590

Si se necesita información en otro lenguaje o en un formato alternativo, contactar Sue Roberson al mismo teléfono y email mencionados previamente.




City of Richmond, Indiana
 Title VI Complaint Procedure
The City of Richmond, Indiana Title VI Complaint Procedure is made available in the following locations: (check all that apply)

· Agency website, either as a reference in the Notice to Public or in its entirety 
· Hard copy in the central office
· Available in appropriate languages for LEP populations, meeting the Safe Harbor Threshold.
· Other, __________________________________


Any person who believes she or he has been discriminated against on the basis of race, color, religion, sex, sexual orientation, gender identity, or national origin by the City of Richmond may file a Title VI complaint by completing and submitting the agency’s Title VI Complaint Form. The City of Richmond, Indiana investigates complaints received no more than 180 days after the alleged incident. The City of Richmond will process complaints that are complete.
Once the complaint is received, the Human Resources/Compliance Director will review it to determine if our office has jurisdiction. The complainant will receive an acknowledgement letter informing her/him whether the complaint will be investigated by our office.
The City of Richmond, Indiana has 15 calendar days to investigate the complaint. If more information is needed to resolve the case, the city may contact the complainant and extend the response deadline for the City of Richmond, Indiana to accommodate the receipt of requested information.  The extension should not exceed 10 calendar days.
The complainant has 5 business days from the date of the letter to send requested information to the investigator assigned to the case. 
If the investigator is not contacted by the complainant or does not receive the additional information within 5 business days, the city can administratively close the case. A case can be administratively closed also if the complainant no longer wishes to pursue their case.
After the investigator reviews the complaint, she/he will issue one of two (2) letters to the complainant: a closure letter or a letter of finding (LOF). 
· A closure letter summarizes the allegations and states that there was not a Title VI violation and that the case will be closed. 
· A letter of finding (LOF) summarizes the allegations and the interviews regarding the alleged incident, and explains whether any disciplinary action, additional training of the staff member, or other action will occur. 
If the complainant wishes to appeal the decision, she/he has 20 calendar days after the date of the letter or the LOF to do so. 
A person may also file a complaint directly with the Federal Transit Administration, at FTA Office of Civil Rights, 1200 New Jersey Avenue SE, Washington, DC 20590. 
If information is needed in another language, then contact 765-983-7244. 
Roseview Transit
Transporte Público de Richmond
Procedimiento de Reclamo bajo el Título VI

Cualquier persona que crea que haya sido discriminado(a) en contra de su raza, color o nacionalidad por el Transporte Público “Roseview Transit”, puede hacer un reclamo ó queja, bajo el Título VI, completando y  presentando una forma de reclamo. Roseview Transit investiga reclamos recibidos no más de 180 días de haber ocurrido el supuesto incidente.
Una vez que el reclamo es recibido, Roseview Transit va a revisarlo para determinar si su oficina tiene jurisdicción. El reclamante va a recibir una carta de reconocimiento informándole si su reclamo va ser investigado por nuestra oficina. 
Roseview Transit tiene quince (15) días para investigar el reclamo. Si se requiere más información para resolver el caso, Roseview Transit puede contactar al reclamante. El reclamante tiene cinco (5) días laborables desde la fecha de la carta de reconocimiento para enviar la información requerida al investigador asignado con el caso. Si el investigador no es contactado por el reclamante o no recibe la información adicional dentro de un periodo de siete (7) días, Roseview Transit puede administrativamente cerrar el caso. Un caso puede ser cerrado de esta manera también si el reclamante no desea continuar con la resolución de su caso.
Después que el investigador revisa el reclamo; él o ella emitirá una de dos cartas al reclamante: Una carta de cierre ó una carta de encuentro (LOF q significa “Letter of finding”). Una carta de cierre sumariza las alegaciones y declara que no hay una violación del Título VI y que el cao será cerrado. Una carta de encuentro (LOF) sumariza las alegaciones y las entrevistas relacionadas con el supuesto incidente y explica si va ocurrir alguna acción disciplinaria, entrenamiento adicional del miembro del personal, o alguna otra acción. Si el reclamante desea apelar alguna decisión, él o ella tiene veinte (20) días después de la fecha de la carta para hacerlo.
Una persona puede también presentar un reclamo directamente con la Administración Federal de Tránsito (FTA) a: FTA Office of Civil Rights, 1200 New Jersey Avenue SE, Washington, DC 20590.

City of Richmond, Indiana
Title VI Complaint Form
The City of Richmond, Indiana Complaint Procedure is made available in the following locations: (check all that apply)

· Agency website, either as a reference in the Notice to Public or in its entirety 
· Hard copy in the central office
· Available in appropriate languages for LEP populations, meeting the Safe Harbor Threshold.
· Other, __________________________________


	Section I:

	Name:

	Address:

	Telephone (Home):
	Telephone (Work):

	Electronic Mail Address:

	Accessible Format Requirements?
	Large Print
	
	Audio Tape
	

	
	TDD
	
	Other
	

	Section II:

	Are you filing this complaint on your own behalf?
	Yes*
	No

	*If you answered "yes" to this question, go to Section III.

	If not, please supply the name and relationship of the person for whom you are complaining: 
	

	Please explain why you have filed for a third party:
	

	
	
	
	
	

	Please confirm that you have obtained the permission of the aggrieved party if you are filing on behalf of a third party. 
	Yes
	No

	Section III:

	I believe the discrimination I experienced was based on (check all that apply): 
[ ] Race                    [ ] Color                    [ ] National Origin                     [ ] Sex                     [ ]  Gender Identity            [ ]  Sexual Orientation                    [ ] Religion
Date of Alleged Discrimination (Month, Day, Year): 	__________
Explain as clearly as possible what happened and why you believe you were discriminated against. Describe all persons who were involved. Include the name and contact information of the person(s) who discriminated against you (if known) as well as names and contact information of any witnesses. If more space is needed, please use the back of this form.
______________________________________________________________________________
______________________________________________________________________________

	Section IV

	Have you previously filed a Title VI complaint with this agency?
	Yes
	No

	Section V

	Have you filed this complaint with any other Federal, State, or local agency, or with any Federal or State court? 
[ ] Yes	[ ] No
If yes, check all that apply:
[ ] Federal Agency: 				
[ ] Federal Court 		[ ] State Agency 			
[ ] State Court 		[ ] Local Agency 			

	Please provide information about a contact person at the agency/court where the complaint was filed.	

	Name:

	Title:

	Agency:

	Address:

	Telephone:

	Section VI

	Name of agency complaint is against:

	Contact person: 

	Title:

	Telephone number:



You may attach any written materials or other information that you think is relevant to your complaint.

Signature and date required below:

___________________________________________________
Printed Name
			_____________________________________  ________________________
Signature				Date


Please submit this form in person at the address below, or mail this form to:

D. Sue Roberson, Title VI Coordinator
City of Richmond
50 North 5th Street
Richmond, IN 47374


Roseview Transit-Título VI
 Forma de Reclamo

	Sección I:

	Nombre:

	Dirección:

	Teléfono (Casa):
	Teléfono (Trabajo):

	Correo electrónico:

	Requerimientos para formato accesible?
	Impresión Larga
	
	Audio video
	

	
	TDD
	
	Otro
	

	Sección II:

	Está presentado este reclamo por sí mismo(a)?
	Si*
	No

	*Si la respuesta es “Si", vaya a la sección III.

	Si la respuesta es “No”, por favor dé el nombre y relación de la persona a la que Ud. está representando.
	

	Por favor, explique por qué Usted está presentando un reclamo en nombre de un tercero:
	

	
	
	
	
	

	Por favor, si usted está presentando el reclamo en nombre de un tercero, confirme que ha obtenido el permiso de la parte perjudicada. 
	Si
	No

	Sección III:

	Creo que la discriminación que experimenté se basó en (Marque todo lo que se apliqué): 
[ ] Raza                    [ ] Color                    [ ] Nacionalidad                     [ ] Sexo    
[ ] Edad                 [ ] Incapacidad              [ ] Bajos Ingresos
Fecha de la supuesta discriminación (Mes, Día, Año): 	__________
Explique lo más claro posible lo ocurrido y por qué Usted cree que ha sido discriminado(a). Describa todas las personas que estuvieron involucradas. Incluya el nombre e información de la(s) persona(s) quien o quienes lo discriminaron (si lo sabe), así como los nombres e información de cualquier testigo(s).Si necesita más espacio para escribir, por favor use el reverso de la forma.






	Sección IV

	¿Usted ha realizado un reclamo bajo el Título VI con esta agencia anteriormente?
	Si
	No

	Sección V

	¿Usted ha presentado este reclamo a cualquier otra Agencia Federal, Estatal o Local; o alguna Corte Federal o Estatal? 
[ ] Si	[ ] No
Si la respuesta es “Si”, marque todas las que se apliquen:
[ ] Agencia Federal 				
[ ] Corte Federal 		[ ] Agencia Estatal 			
[ ] Corte Estatal 		[ ] Agencia Local 			

	Por favor, proporcione información sobre una persona de contacto en la agencia o corte donde presentó su reclamo.	

	Nobre:

	Título:

	Agencia:

	Dirección:

	Teléfono:

	Sección VI

	Nombre de la agencia a la que se presenta el reclamo:

	Persona de Contacto: 

	Título:

	Teléfono:




Usted puede adjuntar cualquier material escrito o información adicional que crea sea relevante para su reclamo.
Firma y Fecha es requerida abajo 

__________________________________________________________________________________________________________
Firma				Fecha


Por Favor, presente esta forma en persona a la dirección mencionada abajo, o envíe por correo a la misma: 
City of Richmond
Roseview Transit 
Title VI Coordinator
Sue Roberson
50 North 5th Street 
Richmond, IN 47374



















City of Richmond, Indiana
List of Transit Related Title VI Investigations, Complaints and Lawsuits

	Check One: 

	· 
	
There have been no investigations, complaint and/or lawsuits filed against us during the report period. 

	
	
There have been investigations, complaints and/or lawsuits filed against us. See list below. Attach additional information as needed.  



	
	
Date
(Month, 
Day, Year)
	Summary
(include basis of complaint: race, color, religion, sex, sexual orientation, gender identity, or national origin)
	
Status
	
Action(s) Taken

	Investigations
	
	
	
	

	1.


	
	
	
	

	2.


	
	
	
	

	Lawsuits
	
	
	
	

	1.


	
	
	
	

	2.


	
	
	
	

	Complaints
	
	
	
	

	1.


	
	
	
	

	2.


	
	
	
	





City of Richmond
Public Participation Plan
Strategies and Desired Outcomes
To promote inclusive public participation, the City of Richmond, Indiana will use its resources available to employ the following strategies, as appropriate:
· Provide for early, frequent and continuous engagement by the public.
· Expand traditional outreach methods. Think outside the box: go to hair salons, barbershops, street fairs, faith-based institutions, libraries, etc.
· Select accessible and varied meeting locations and times
· Employ different meeting sizes and formats
· Provide childcare and food during meetings, if possible.
· Use social media in addition to other resources as a way to gain public involvement 
· Use radio, television or newspaper ads on stations and in publications that serve LEP populations. Outreach to LEP populations may also include audio programming available on podcasts.

Documented Public Outreach
The direct public outreach and involvement activities conducted by the City of Richmond, Indiana are summarized in the table below. Efforts include meetings, surveys, focus groups, etc. 
Information pertinent to each event and/or activity will be provided to INDOT upon request.  Examples include copies of: meeting announcements, agendas, posters, attendee list, etc. 
	Event Date
	City of Richmond, Indiana Employee Convener
	Event
	Date Publicized
and 
Communication
Method 
(Public Notice, Posters, Social Media)
	
Outreach Method 
(Meeting, 
Focus Group,
Survey, etc).
	Notes


	March 27, 2015
9:30 AM
	Teri Quinter
	Rider’s Advisory Meeting
	Two weeks before a scheduled meeting fliers are placed in waiting area, every bus and paratransit van.
	Meeting
	About 8 – 15 people attend the meetings

	July 22, 2015 9:30 AM
	“
	“
	“
	“
	“

	November 19, 2015 9:30 AM
	“
	“
	“
	“
	“

	December 15, 2015 1:15 PM
	“
	“
	“
	“
	Coffee, donuts, and bottled water was served to riders as a good will-holiday gesture. Pens and Tote bags with the Roseview Logo on them were passed out. All very much enjoyed the meeting.



Rider’s meetings scheduled for 2016 will be every other month and they started on February 17, 2016 at 1:15 PM in the Central Parking Garage.  This year we plan to have a cook out at the parking garage for “Riders’ Appreciation Week” and serve hot dogs, chips, Kool-Aid and promotional items will be handed out.





























City of Richmond, Indiana
Language Assistance Plan


Plan Components

As a recipient of federal US DOT funding, the City of Richmond is required to take reasonable steps to ensure meaningful access to our programs and activities by limited-English proficient (LEP) persons.  

Limited English Proficient (LEP): Refers to persons for whom English is not their primary language and who have a limited ability to read, write, speak or understand English. This includes those who have reported to the U.S. Census that they speak English less than very well, not well, or not at all. 

Most individuals in Indiana read, write, speak and understand English.  There are some individuals for whom English is not their primary language.  If these individuals have a limited ability to read, write, speak, or understand English, they are considered limited English proficient, or ‘‘LEP.’’

The City of Richmond Language Assistance Plan includes the following elements:

· The results of the Four Factor Analysis, including a description of the LEP population(s), served. 
· A description of how language assistance services are provided by language
· A description of how LEP persons are informed of the availability of language assistance service
· A description of how the language assistance plan is monitored and updated
· A description of how employees are trained to provide language assistance to LEP persons
· Additional information deemed necessary

Methodology

To determine if an individual is entitled to language assistance and what specific services are appropriate, the City of Richmond, Indiana has conducted a Four Factor Analysis[footnoteRef:1] of the following areas: 1) Demography, 2) Frequency, 3) Importance and 4) Resources and Costs. [1: ] 

 
LEP Four Factor Analysis

· Factor 1: Demography: What is the number or proportion of LEP persons served and the languages spoken in the service area? 

The City of Richmond has studied the 2010 census data and determined that the City of Richmond has a population of fifteen-hundred plus (1500+) citizens that are of Hispanic descent.  The portion of the census regarding language spoken and if you are isolated reflects there are no citizens in the category.  However, it does report there are twelve (12) citizens that spoke only Spanish.  In reviewing the data it is clear that a large number of citizens did not complete the language sections. 
 
Additionally, the City of Richmond, Indiana is home to many undocumented individuals from Mexico.  So while the LEP State-County database indicates 700 individuals in Wayne County the City of Richmond, Indiana decided to have our documents translated by the local Hispanic Center personnel.  

· Factor 2: Frequency: How often does your staff come into contact with LEP persons?  

Roseview Transit surveyed their drivers and they reported approximately twenty (20) citizens of Hispanic descent utilize Roseview Transit on a regular daily basis.  The drivers know how to provide riders with the translated documents and to contact their supervisor or the Human Resources/Compliance Office if language assistance is needed.  Additionally, some of our drivers know some Spanish and can assist in times of need.

· Factor 3: Importance: How does the program, service or activity affect people’s lives?

The City of Richmond recognizes that transportation is a very important service for people who do not have access to a vehicle and/or the ability to operate a vehicle.  Roseview Transit takes people to work, doctor, visiting with friends and family, shopping, school, as well as the movies.  The citizen’s would love to have more of their transportation needs met by Roseview Transit but our resources are stretched to limit.


· Factor 4: Resources and Costs: What funding and other resources are available for LEP outreach? 

Roseview Transit has posted documents on the buses, central parking garage and Roseview Transit office in English and Spanish both documents explain language services are available by contacting the Roseview Transit Office or Sue Roberson the Title VI Coordinator for the City of Richmond.

Roseview Transit will continue to survey drivers concerning communication concerns as well as contact Amigos (the local Hispanic center) to determine if they have any concerns relative to language access.  In addition, Roseview Transit will conduct annual rider surveys concerning language and other service needs.  

Roseview Transit will meet with drivers at least once a year to provide training concerning timely and reasonable language assistance to the LEP citizens of Richmond, Indiana.

In addition to the Four Factor Analysis, the City of Richmond, Indiana will address the following elements:

	
	The City of Richmond has contacted Amigos Hispanic Center to translate our documents into Spanish and we have identified individuals willing to be translators if the need arises.


	
	The public announcement, compliant procedure and compliant form have been translated in to Spanish and hang in every bus as well as the Central Parking Garage in both English and Spanish.
Amigos was made aware of the Title VI Policy and has shared the information with their community.
A few of our drivers can communicate some in Spanish.


	Item #4:
	A description of how the language assistance plan is monitored and updated
The City of Richmond survey’s the drivers annually to determine if there are any issues.
The City of Richmond holds meetings with the riders to give them an opportunity to voice concerns and make recommendations.
The City of Richmond has conversations with Amigos to determine if their membership has any concerns we should be addressing with Roseview Transit.


	Item #5: 
	A description of how employees are trained to provide language assistance to LEP persons
The City of Richmond, Indiana will be providing training focusing on terms used to ride the bus and just general polite conversation.








City of Richmond, Indiana – Summary of the Language Assistance Plan Components


	Item #1 – Results of the Four Factor Analysis (including a description of the LEP population(s) served)




Factor 1 – Demography

The City of Richmond, Indiana provides transportation services in Richmond, Indiana, located in Wayne County. 

The US Census Bureau – American Fact Finder (2008-2012) reports there are numerous languages spoken in USA County. Some of these languages include Spanish, German, Russian, Japanese, Hmong, and Vietnamese. After English, the second largest language group is Spanish.

The Safe Harbor Threshold is calculated by dividing the population estimate for a language group that “speaks English less then very well” by the total population of the county. The LEP Safe Harbor Threshold provision stipulates that for each LEP group that meets the LEP language threshold (5% or 1,000 individuals, whichever is less), the City of Richmond must provide translation of vital documents in written format for non-English speaking persons. 

In Wayne County, Indiana with a population estimate of 67,671 and 44 persons have identified themselves as Spanish speaking and “speaks English less than well”. This language group is less than 1% and below the 5% or 1,000 person threshold. This means the City of Richmond, Indiana is not required to provide written translation of vital documents. All of the other language groups listed above are also below the safe harbor threshold. This means, at this time, the City of Richmond, Indiana is also not required to provide written translation of vital documents in these languages.
   
Even though the City of Richmond, Indiana is below the safe harbor threshold and is not required to provide written translation of vital documents, it publishes a timetable and route map in Spanish on its website.

In the future, if the City of Richmond, Indiana meets the Safe Harbor Threshold for any language group, it will provide written translation of vital documents in such languages and also consider measures needed for oral interpretation. 

Factor 2 – Frequency

The City of Richmond, Indiana will be trained on what to do when they encounter a person that speaks English less than well.  The City of Richmond, Indiana will track the number of encounters and consider making adjustments as needed to its outreach efforts to ensure meaningful access to all persons and specifically to LEP and minority populations of the City of Richmond, Indiana’s programs and services. 

The City of Richmond, Indiana provides rides to 6000 persons per year. While formal data has not been collected, the City of Richmond, Indiana has indicated it has encountered (20) twenty LEP persons using the service within the last six months.  

Factor 3 – Importance

The City of Richmond, Indiana understands an LEP person with language barrier challenges also faces difficulties obtaining health care, education or access to employment. A transportation system is a key link to connecting LEP persons to these essential services.

The City of Richmond, Indiana has identified activities and services which would have serious consequences to individuals if language barriers prevented access to information or the benefits of those programs. The activities and services include providing emergency evacuation instructions in our facilities, stations and vehicles and providing information to the public on security awareness or emergency preparedness. 

The City of Richmond, Indiana’s assessment of what programs, activities and services that are most critical included contact with community organization(s) that serve LEP persons, as well as contact with LEP persons themselves to obtain information on the importance of the modes or the types of services that are provided to the LEP populations. 

Factor 4 – Resources and Costs

Even though the City of Richmond, Indiana does not have a separate budget for LEP outreach, the City of Richmond, Indiana has worked to implement low cost methods of reaching LEP persons. For example, the City of Richmond, Indiana has a Spanish speaking person on staff. This has ensured the City of Richmond, Indiana can provide assistance to LEP Spanish-speaking persons, if needed. In addition, the City of Richmond, Indiana will work with local advocacy groups to reach LEP populations.


	Item # 2 – Description of how Language Assistance Services are Provided, by Language




The City of Richmond, Indiana has a bilingual speaking person on staff.  In addition, we work to ensure mechanisms are in place to reach LEP persons in the service area. For example, we have a special brochure printed and is available in each vehicle to assist LEP populations in understanding the transportation service.

For example, any language barriers or LEP assistance will be identified through our intake process before a client begins services with our agency.  At the time of intake, a translator will be made available to communicate our agency policies and procedures, including transportation.  Additional tools will be determined at that time to assess the needs for future communication tools.


	Item # 3 -
	Description of how LEP Persons are Informed of the Availability of Language Assistance Service




The City of Richmond, Indiana does the following to inform LEP persons of the availability of language assistance services: publishing timetables and route maps in languages other than English, provide pictograms and other symbols in relevant published materials, striving to employ multilingual staff, and creating and posting multi-language announcements, posters and other information.

The City of Richmond, Indiana also attends Latin festivals and functions in the area for the LEP population. The cost is relatively low but the ability to reach the LEP population is high. The City of Richmond, Indiana will continue to reach out to LEP populations by visiting ethnic meal sites and/or community centers and groups, local non-English speaking churches, and local stores or markets catering to immigrants/non-English speaking populations. 







	Item # 4 – Description of how the Language Assistance Plan is Monitored and Updated




The City of Richmond, Indiana reviews its plan on an annual basis or more frequently as needed. In particular, the City of Richmond, Indiana will evaluate the information collected on encounters with LEP persons as well as public outreach efforts to determine if adjustments should be made to the delivering of programs and services to ensure meaningful access to minority and LEP persons. 



	Item # 5 -
	Description of how Employees are Trained to Provide Language Assistance to LEP Persons



[bookmark: _GoBack]The City of Richmond employees are educated on the principles of Title VI and the City of Richmond, Indiana Language Assistance Plan. New employees will be provided guidance on the needs of clients served and how best to meet their needs. 

An important discussion point is that of language assistance. If a driver, dispatcher or employee needs further assistance related to LEP program participants, her/she will work with the City of Richmond, Indiana Title VI Coordinator to identify strategies to meet the language needs of the participants of the program or service.



City of Richmond, Indiana
 Minority Representation Information  
A. Minority Representation Table
The table below depicts the City of Richmond, Indiana’s Board of Public Works and Safety and Common Council two entities related to transit:  
	City of Richmond, Indiana
	Caucasian
	Hispanic
	African American
	Asian American
	Native American

	Population

	83.9%
	4.1%
	8.6%
	1.1%
	0.3%

	Board of Public Works and Safety
	67%
	0%
	33%
	0%
	0%

	Common Council Elected to Office
	89%
	0%
	11%
	0%
	0%




       B. Efforts to Encourage Minority Participation 
The City of Richmond, Indiana understands diverse representation on committees, councils and boards results in sound policy reflective of its entire population. As such, the City of Richmond, Indiana encourages participation of all its citizens. As of January 2013, the City of Richmond had two races represented on the Board of Public Works and Safety and Common Council.  As vacancies on appointed boards and committees become available, the City of Richmond, Indiana will make efforts to encourage and promote diversity. To encourage participation on its boards and committees, the City of Richmond, Indiana will continue to reach out to community, ethnic and faith-based organizations to connect with all populations. In addition, the City of Richmond, Indiana will use creative ways to make participating realistic and reasonable. Such as, scheduling meetings at times best suited to its members and providing transportation and child care, if needed for its members.  











[image: ]								                     Dave Snow				Mayor
CITY OF RICHMOND					            D. Sue Roberson
DEPARTMENT OF HUMAN RESOURCES					                Director
50 NORTH FIFTH STREET, RICHMOND, INDIANA 47374					 
PHONE (765) 983-7244   FAX (765) 983-7366					                
E-MAIL:  sroberson@richmondindiana.gov
					                

Minority Representation Data Collection Form

Board of Public Works and Safety (BOW)

Date: March 3, 2016

Dear BOW Member,

As the City of Richmond, Indiana is a recipient of federal funds, we are required under Title VI of the Civil Rights statue to ascertain the racial/ethnic make-up of any non-elected boards, commissions, councils, etc.

Data from this section is used for statistical and reporting purposes. The information may be subject to disclosure under federal or state law or rule. 
Anti-Discrimination Notice

It is unlawful for the City of Richmond, Indiana to fail or refuse to provide services, access to services or activities, or otherwise discriminate against an individual because of an individual’s race, color, religion, sex, sexual orientation, gender identity, national origin, disability or veteran status.

As a board or committee member under the jurisdiction of the City of Richmond, we invite board or committee members to voluntarily self-identify their race/ethnicity in order for us to comply with FTA Title VI regulations. This information will be used according to the provisions of applicable federal and state laws, executive orders and regulations, including those requiring the information to be summarized and reported to the federal government for civil rights enforcement purposes. 

Race/Ethnicity
If you choose to self-identify, please mark the one box describing the race/ethnicity category with which you primarily identify:
___ Asian or Pacific Islander: All persons having origins in any of the peoples of the Far East, Southeast Asia, the Indian subcontinent, or the Pacific Islands. This area includes, for example, China, Japan, Korea, the Philippine Islands and Samoa. 
___ Black and/or African American (not of Hispanic origin): All persons having origins in any of the Black racial groups of Africa.
___ Hispanic: All persons of Mexican, Puerto Rican, Cuban, Central or South American, or other Spanish culture or origin, regardless of race.
___ American Indian or Alaskan Native: All persons having origins in any of the original peoples of North America, and who maintain cultural identification through tribal affiliation or community recognition.
___ Caucasian (not of Hispanic origin): All persons having origins in any of the original peoples of Europe, North Africa or the Middle East.
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